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Today’s
Rent One
Chief Operating Officer
A copy of today's presentation will be available on 
APRO's website under Educational Resources.

HOUSEKEEPING: 
Any vie ws e xpre sse d in t his  we bina r  a re  for  ge ne ra l informa t iona l 
purpose s  only a nd do not  re pre se nt  a ny of f ic ia l vie ws or  posit ions  
of  t he  orga niza t ion.

Re fe re nc e  in t his  we bina r  t o  a ny spe c if ic  c omme rc ia l produc t  or  
se rvic e , or  t he  use  of  a ny c orpora t e  na me  is  informa t iona l for  
APRO me mbe rs  a nd doe s  not  c onst it ut e  e ndorse me nt  or  
re c omme nda t ion by APRO, unle ss  e xplic it ly s t a t e d  by APRO.

Kelly Martin



about
Kelly Martin
Age: 38
Husband:  Doug
Kids:  Axel (7) Andi (6) Evie (4)
Likes: Hockey (ice/field), Family, Working Out, 
Baking, Montana and Lake visits, Learning, saying 
“yes” too much
Dislikes: Details, Cleaning, Heights, Losing, Spelling



2010

2011

2012

2015

2017

2019

2023 - Present

Graduated college 
& became the 

Training Manager

Returned to Rent 
One as Regional 

Manager for Region 1 
(Southern Illinois)

Managing Member 
of Imagery 
Marketing

Became Chief 
Operating Officer 

(COO)

Left to explore 
Utah & 

entrepreneurship

Became Regional 
Director of over 40 

locations & 
Director of Training

Became Vice 
President of 

Culture & Strategy

Kelly’s timeline



who has 
impa ct ed



• Believ ed in you
• Spoke with actions
• Showed up when you needed them 
• Consistent and predictable 
• Cheered you on with words and 

actions 
• Gave constructive feedback
• Said no when necessary 
• Gave you more opportunities when 

you might not have been ready 
• Made connections in your life that 

bettered you 

what did theyactually do?



do you feel the need to be thisto make an impact?



You don’t need a dramatic story to matter... 
you jus t  ne e d  t o  show up c onsis t e nt ly!

But are you that personto someone you kno



what does that l  
like in your store?



time
• Wh en did you help a coworker move up?
• When did you help a client through a hard time?
• When did you make an impact on your community?



what is s ma ll t hing
you ca n d o t his  week  
t o s how up ?



isn’t big moments
It’s when small things are done consistently.
You are already more impactful than you think!



APRO‘s

APRO Webinar:
HR & Onboarding Done Right

Presented by: Ashton Atkinson 
Thursday, May 21, 2026

2:00 PM CT  / 3:00 PM ET

LEAP Session 17:
Presented by: Mike Tissot

Tuesday, June 9, 2026
2:00 PM CT  / 3:00 PM ET

Upcoming W



Provide Feedback
& Earn Credits for Th  

Please complete this brief survey to earn 
credit for this session. 

Your participation counts towards future 
certification levels and potential rewards!



Thank  You
for Joining Us T

HOSTED BY APRO AND TRIB GROUP
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