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New connections.

Make the Connection!

eet us in St. Louis and make
your rent-to-own connection
at APRO’s 2008 Rent-to-Own
Convention and Buying Show.
It’s the industry’s must-see event of the year—and
this one will be spectacular. We've streamlined
the convention schedule to accommodate both
dealers and vendors. And for the first time, we're
meeting in St. Louis, the gateway to expanding
your business and enjoying leisure time with
family, friends and colleagues. Last year’s
successful All-Industry Roundtable is back, along
with informative seminars designed to help you
improve your rent-to-own business. APRO’s
2008 Buying Show will offer specials available
exclusively to attendees.
So don’t miss this year’s
best opportunity to
connect with everything

rent-to-own!



B |\ic\ Schedule BRAY has revampe.!d its convention and buyl.ng show
i schedule for 2008 in order to make the meeting more

convenient for rental dealers and exhibitors. This year’s exhibit hall will
feature extended hours in a two-day schedule, with new “Info-To-Go”
educational sessions on the exhibit hall stage, as well as complimentary
lunches and a cocktail party. The annual Awards Banquet will be held a day
earlier than usual in the convention schedule.

S APRO Show Specials More than 100 vendors exhibiting products
: specifically for the rent-to-own industry will offer
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APRO Show Specials that won't be available anywhere else. The Buying Show

will conclude with a cash giveaway of up to $10,000. New for 2008: Exhibitors

will be taking pre-show orders. If your entry is drawn and is a pre-show order,
your winnings will be doubled!

APRO’s All-Industry Roundtable ses.sior.l is back
by popular demand! The hottest topics in the
industry will be discussed among rental dealers with companies both large
and small. Roundtable participants will be able to give and get immediate
insight into current issues via an interactive keypad-response system. And

later that day, APRO will feature a top slate of educational seminars to help
your business grow.

i RTO Networkir !'_I: APRO’s social gatherings can’t be beat! This year, we’ll

take you to St. Louis’ unique City Museum for a Gala

Cocktail Party, present our version of the ESPYs at our Awards Banquet
and—new for 2008—host a cocktail reception right in the exhibit hall.

This year’s Joe Eason/Tom Kitchens Golf Tournament
Golf Tournament Y
_ will be held on the rolling hills of the Quail Creek Golf
Club in St. Louis. New for 2008: The tournament will start later in the day

this year to allow for more participation from those driving in from
surrounding areas.

There’s something for everyone in St. Louis,
including the Anheuser-Busch Brewery, a ride to the
top of the Gateway Arch, a paddle-wheel cruise on the Mississippi, the new
Lumiere Place Casino, St. Louis’ fabulous historic districts and more. Use this
opportunity to nurture your business and have a great vacation with family
and friends. The St. Louis Renaissance Grand Hotel offers an elegant and

relaxing atmosphere near the banks of the Mississippi River and America’s
Center exhibit space is directly across the street.

One aspect of the 2008 show that is not new is
registration costs—we're keeping them low so that you
can bring your most valuable employees to the most important annual
event in the industry. We're offering a $75 “limited registration”
that includes all seminars and exhibit hall admission (with

three lunches and exhibit hall cocktail party); tickets to social
events are available for an additional charge.

Rent-to-own

ctions
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www.rtohq.org

APRO is
Rent-to-Own

The Association of
Progressive Rental
Organizations is the
national association
for the rent-to-own
industry, representing
more than 6,000
businesses that rent
home products—
furniture, electronics,
appliances and more—
with an option for
ownership. Now, with
looming legislation,
APRO provides a
unified voice in the
all-important fight to
secure the future of
our industry.
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MONDAY, AUGUST 11: PRE-SHOW

11 a.m.-3 p.m.

4:30-5:30 p.m.
6-7 p.m.

Joe Eason/Tom Kitchens Golf Tournament at Quail Creek
(sponsored by Whirlpool)

APRO Board of Directors meeting

APRO President’s Reception—honoring state presidents,
APRO PAC and Team APRO contributors and Congressional
leadership (sponsored by dPi Teleconnect and Speed Queen)

TUESDAY, AUGUST 12: EDUCATION DAY

8:30-11:30 a.m.
11:30 a.m.-1 p.m.
1-6 p.m.

7-10 p.m.

Complimentary continental breakfast for seminar attendees
Rent-to-Own All-Industry Roundtable

Complimentary lunch for seminar attendees

Educational seminars (breaks sponsored by RES Accessories)

Gala Cocktail Party at St. Louis’ City Museum
(sponsored by Coaster, D&H Distributing, Florida State
Games, LG Electronics and Moneris Solutions)

WEDNESDAY, AUGUST 13: SHOW DAY 1

11 am.-7 p.m.

11 a.m.-1 p.m.

1-5 p.m.

3-4 p.m.
5:30-7 p.m.

8-10 p.m.

General session, keynote address and business meeting
(keynote sponsored by G.E. Consumer & Industrial)

Exhibit hall open—with a champagne welcome
(champagne sponsored by Imagery Marketing Consultants)

New for 2008: “Info-To-Go” educational sessions
in exhibit hall throughout the day

Complimentary lunch in exhibit hall

Spouse/Guest Tour of St. Louis’ historic homes and
neighborhoods

Ice cream break in exhibit hall (sponsored by Ashley Furniture)

Exhibit hall cocktail reception
(sponsored by RentDirect Nationwide)

APRO Annual Awards Banquet (sponsored by High Touch)

THURSDAY, AUGUST 14: SHOW DAY 2

11 a.m.-1 p.m.

12 p.m.

1:30-2:30 p.m.
3 p-m.

APRO Board of Directors meeting and election of officers

Exhibit hall open
New for 2008: “Info-To-Go” educational sessions
in exhibit hall throughout the day

Complimentary lunch in exhibit hall

Cash drawings—five $1,000 prizes to be awarded, with the
amount doubled if pre-show order. Must be present to win.

Ice cream break in exhibit hall (sponsored by Mitsubishi)
Exhibit hall closes

Additional sponsors:

Key cards: Nationwide Southwest; Convention Daily: TRIB Group;
bottled water in the exhibit hall: TRIB Group; badges: ArchBrook
Laguna; Internet Café: RSSS and SED International; Pocket Show Guide:
Sears Contract Sales; Relaxation Station: Benefit Marketing Solutions;
registration computers: Cybertron; registration electronics: O’'Rourke
Custom Solutions; registration bags: Inform Printing Services
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Social events

Joe Eason/Tom Kitchens
Golf Tournament

Quail Creek Golf Club

11 a.m.— 3 p.m., Monday, August 11
Sponsored by Whirlpool

New for 2008! APRO has sched-
uled the golf tournament to begin at
11 a.m. to allow for more participa-
tion from those driving to the event
from surrounding areas.

Quail Creek’s Championship
Golf Course provides natural
streams, rolling hills and Bermuda
fairways. The par-72 course has
four sets of tees, playing from
5,500 to 7,000 yards. Designed by
Hale Irwin, the club has hosted
two USGA tournaments and a U.S.
Open qualifier. When you're there,
you'll understand why Quail Creek
(www.quailcreekgolfclub.com) is
considered one of the most popular
courses in St. Louis.

Golf tournament space is limited
and assigned on a first-come, first-
served basis, so register early.

APRO President’s Reception—
honoring state presidents,
APRO PAC, Team APRO and
Congressional Leadership
6-7 p.m., Monday, August 11
Sponsored by dPi Teleconnect

and Speed Queen

This annual event recognizes
those who have gone the extra mile
to help the rent-to-own industry
thrive by nurturing the legislative
process at both the state and federal
levels. Join APRO President Larry
Carrico in honoring those who work
so hard to protect our industry.
Missouri Congressman William
Lacy Clay will address the group
and offer insights into the latest
developments regarding the Con-
sumer Rental-Purchase Agreement Act
on Capitol Hill.

Business attire; complimentary
hors d’oeuvres and cocktails.
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Gala Cocktail Party

at the St. Louis City Museum
7-10 p.m., Tuesday, August 12
Sponsored by Coaster, D&EH
Distributing, Florida State Games,
LG Electronics and Moneris Solutions

St. Louis’ City Museum is no
ordinary museum. Housed in the
600,000-square-foot former Inter-
national Shoe Co., it’s an eclectic

mixture of playground, funhouse,
surrealistic pavilion and architec-
tural marvel made out of unique,
“found” objects. Internationally ac-
claimed sculptor Bob Cassilly and
his crew of 20 artisans constructed
the museum from the very stuff of
the city. Reaching no farther than
municipal borders for its reclaimed
building materials, the City Mu-

seum’s features include old chim-
neys, salvaged bridges, construction
cranes, miles of tile and even two
abandoned airplanes! Dress casually
and wear comfortable, closed-toed
shoes so that you can explore the
recesses of this unique creation.
Free food, complimentary drink
tickets, music and dancing will be
available at the cocktail party.

Spouse/Guest Tour:

St. Louis’ historic homes and
neighborhoods

1-5 p.m., Wednesday, August 13

Tour some of St. Louis’ most
historic homes and neighbor-
hoods at this year’s annual Spouse/
Guest event, including the 42-room
Cupples House, which was built in
1889 on the grounds of St. Louis
University. Then move on to explore
the unique character of St. Louis
through three of its most historic
neighborhoods: Compton Heights,
Soulard and Lafayette Square. This
tour is included in the Spouse/
Guest registration. Tickets can
also be purchased 4 la carte. Pre-
registration is required as space is
limited.
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Exhibit Hall Reception
5:30-7 p.m., Wednesday, August 13
Sponsored by RentDirect Nationwide

New for 2008!: Enjoy light
hors d’oeuvres and complimentary
drinks while perusing the America’s
Center exhibit hall and visiting with
friends, old and new. This reception
will be held prior to the APRO An-
nual Awards Banquet.

APRO 2008 Awards Banquet:
The ESPYs

8-10 p.m., Wednesday, August 13
Sponsored by High Touch

In honor of St. Louis’ rich sports
history—which includes the Car-
dinals, Rams and Blues—APRO’s
Awards Banquet has a sports theme
for 2008 patterned after the presti-
gious ESPN awards program. As the
ESPYs honor sports heroes, APRO
will honor the heroes of the rent-
to-own industry during this elegant
evening. New for 2008!: APRO has
responded to your requests and
scheduled the awards banquet
for Wednesday night—one night
earlier than usual in the convention
schedule—so that those who wish to
leave on Thursday afternoon after
the close of the exhibit hall can do
so. Semi-formal evening attire.
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APRO’s 2008 keynote address:
Success Is Your Own Fault!,
presented by Ross Shafer

General session and business meeting, 9-11 a.m., Wednesday, August 13
Keynote address sponsored by G.E. Consumer & Industrial
Special guest appearance by U.S. Representative William Lacy Clay

mmy-Award-winning talk show

host, writer and one of the na-
tion’s leading corporate speakers
Ross Shafer will be the featured
keynote at this year’s APRO conven-
tion. “Finally, a motivational speaker
without the speech!,” says NBC’s
Tonight Show host Jay Leno. “Shafer is
one of the funniest guys I know.”

In his fresh and hilarious address,
Shafer will show you how to make
the most of your success and nurture
other’s talents for their benefit and
yours. He'll reveal how you can enlist
your employees’ passions to gener-
ate new ideas, improve productivity,
reduce turnover and stimulate the
growth of your company.

Author of Nobody Moved Your
Cheese! (Ignore the Experts and Trust
Your Gut), Shafer will encourage
you to stop looking to the so-called

“experts” such as Tony Robbins, Dr.
Laura or the “Chicken Soup” gang
to keep you motivated and instead
discover how you
are the expert on
your own life.

He will also
focus on cus-
tomer service—

the backbone of

the rent-to-own industry. Based on a
compilation of 1,000 independent—
and unsolicited—customer com-
plaints, Shafer’s book The Customer
Shouts Back!: Ten Things You Need to
Do to Earn Their Lifetime Loyalty traces
the decline of customer service, the
dramatic evolution of customer at-
titudes since the 9/11 attacks and the

“10 Big Changes” we need to make to
win our customers’ lifetime loyalty.
Shafer will share his findings during
the keynote address, which promises
to open the eyes of everyone who
thought they knew everything about
customer service.

In addition to Shafer’s address,
the general session and business
meeting will include an overview of
the state of the rent-to-own industry
presented by members of APRO’s
board of directors. U.S. Representa-
tive William Lacy Clay—sponsor of
H.R. 1767, RTO-industry-supported
federal legislation currently be-
fore Congress—will update APRO
members on the status of the bill.
Winners of the 2008 Rent-to-Own
Customer of the Year and Employee

of the Year competition also will be
recognized.

The general session will be your
opportunity to vote to elect and/or
re-elect members to APRO’s board
of directors. Profiles of the can-
didates running for the board

will be posted on APRO’s Web
site (www.rtohq.org) a month
prior to the convention and will
also be published in the Show
Guide available at the
convention.

Rental Advertising
Excellence Awards

On display in the America’s Center
exhibit hall

inners of the prestigious

Rental Advertising Excel-
lence Awards will be on display in
the exhibit hall during the APRO
Convention and Buying Show. The
winning print, television, elec-
tronic and radio entries set new
standards every year. Entries de-
veloped in-house by rental dealers
and entries developed by advertis-
ing agencies are judged separately.
For more information on entering
this year’s competition, visit
www.rtohq.org or e-mail rmay
@rtohg.org.

2008 RTO Employee of
the Year and RTO Customer
of the Year

PRO’s Rent-to-Own Employee

of the Year and Rent-to-Own
Customer of the Year contest win-
ners will be recognized at the gen-
eral session on August 13. Those
honored demonstrate the warm
relationships that develop between
rent-to-own customers, employees,
companies and the industry as a
whole. Many companies are hold-
ing their own contests as well as
entering their employees and cus-
tomers in APRO’s national contest.
Look around—you may have the
winner right under your nose! The
RTO Employee of the Year will
receive a complimentary trip to the
2008 Convention and Buying Show
in St. Louis. The RTO Customer of
the Year will receive a cash award
and the company that nominates
the winning RTO Customer of the
Year will receive $500. For more
information, see page 40 or visit
www.rtohg.org.
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APRO'’s 2008 Roundtable and Seminars—all in one day

PRO’s multi-faceted educational sessions have something for everyone. Whether you're a store employee,

manager, owner or corporate executive, you will take away relevant information and strategies to help you do
your job better. Choose the topics that benefit your business most. Please put a check by the seminar sessions you plan to
attend—you may change your choices later if you wish. Include this seminar schedule with your convention registration form.

8-8:30 a.m.

8:30-11:30 a.m.

11:30 a.m.-1 p.m.

1-2:30 p.m.

2:45-4:15 p.m.

4:30-6 p.m.

Tuesday, August 12 at America’s Center

Complimentary continental breakfast

O APRO’s 2008 Rent-to-Own All-Industry Roundtable
All APRO members are urged to participate! Possible roundtable discussions include (but
are not limited to): community involvement, changing perceptions of rent-to-own, employee
salaries, learning from business mistakes, new technologies, an overview of APRO’s 2008
Rent-to-Own Industry Statistical Survey—and more.

Complimentary lunch

RTO Business
Operations

O Employment
Issues in Rent-
to-Own: Wages,
Discrimination,
Turnover and More,
Jim Corter,
Corter Consulting

RTO Business
Operations

O Safety is No
Accident: Ideas
You Can Use in
Your Business,
Ralph Hood,
Speak Inc.

Growing Your
Business

[0 Growing Your
Rent-to-Own
Business
Dave Edwards and
Brian Brereton,
SEI/Aaron’s

Leadership

[1 Communication
Skills for Leaders,
Lawrence Helms,
Trainergy

O Employment

[0 Setting Customer

[0 Imagineering:

O Leadership and

Issues in Rent- Standards: Thinking Outside Self-Deception,
to-Own: Wages, Techniques that the RTO Box, Tom Krapu
Discrimination, Work!, Lawrence Helms,
Turnover and More, Ralph Hood, Trainergy
Jim Corter, Speak Inc.
Corter Consulting

[0 2008 Rent- O Where’s O Imagineering: O Leadership and
to-Own Legal the Money? Thinking Outside Self-Deception,
Update, Financing Tips the RTO Box, Tom Krapu
Ed Winn III, for Your Rent-to- Lawrence Helms,
APRO’s general Own Business, Trainergy
counsel A Banker’s Panel

Seminar breaks sponsored by RES Accessories

New for 2008!
“Info-To-Go” Exhibit Hall Seminars Wednesday, August 13, and Thursday, August 14

D on't miss these up-to-the-minute educational sessions that will be presented on
the new APRO exhibit hall stage. Store display ideas, tips on furniture repair,
security and protecting your store, the latest trends in furniture and electronics,
and more will be featured. “Info-To-Go” sessions included with your exhibit hall

admittance.

Rent-to-own
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Explore the spirit of St. Louis
Who says that business and pleasure don't mix?

ake advantage of the 2008 APRO

Convention and Buying Show
to enrich your business while also
enjoying some vacation time with
family and friends. St. Louis is your
gateway to a wide variety of leisure
activities. During the convention,
you'll get a sampling of the city’s
charm during our Gala Cocktail Par-
ty at the City Museum. APRO’s host
hotel, the Renaissance Grand, is
conveniently located in the heart of
downtown and close to the historic
Mississippi River, the Gateway Arch
and many shopping, entertainment
and dining opportunities—even

Anheuser-Busch

casinos, such as the new Lumiere
Place. Plan on arriving a few days
early, or staying a few days after the
convention, to enjoy a bit more of
the spirit of St. Louis.

Over the past decade, St. Louis
has evolved from its industrial roots
into a diverse international city and
it shows in its modernized down-
town. Resurgence in that area has

34 PROGRESSIVE RENTALS

included $3.7 billion in development
since 1999.

Start your visit at the Gateway
Arch on the Mississippi Riverfront.
It peaks at 630 feet, making it the
tallest man-made monument in the
nation. Take a tram to the top for
a spectacular view of the city and
learn how the arch was constructed.
Visit www.gatewayarch.com for
more information.

After a ride atop the arch, con-
sider a trip down the Mississippi on
a 19th-century replica steamboat.
There are cruises for every occasion,
including dinner, sightseeing and
entertainment excursions.

St Louis’ great musical heritage
lives on in entertainment districts
such as Laclede’s Landing, located
on the Mississippi Riverfront near
the Renaissance Grand. It’s a popu-
lar attraction for restaurants and
night life. Nearby Washington St. is
also a must-see if you like to shop
and dine.

Anheuser-Busch is the world’s
largest brewery, covering more than
100 acres in downtown St. Louis. It’s
located at 12th and Lynch St., close
to the APRO convention hotel. Free
tours, complete with beer tastings,
are available every day except Mon-
day. Visit www. budweisertours.com
for more information.

No list of St. Louis’ attractions is
complete without mentioning the
great sports teams that make their
home there, including the Cardi-
nals (winners of 10 World Series
championships), the Blues (hockey)
and the Rams (football). If you're
in town after the convention, catch
a Cardinals home game on August
19 against the Pittsburgh Pirates at
Busch Stadium.

The city is home to some world-
class museums, including the St.
Louis Art Museum and the St. Louis
Science Center, rated one of the top

Laclede’s Landing

science centers in the nation. There

is also a bevy of other must-see’s,
such as the St. Louis Zoo, Forest
Park, Missouri Botanical Garden,
Grant’s Farm and the breathtaking
Cathedral Basillica. For St. Louis
tourism information, visit
www.explorestlouis.com.

Drop by the St. Louis Visitor
Information Center on the corner
of 7th and Washington for a more
detailed list of attractions. Plan on
making this your perfect mix of
business and pleasure. Bring the
family and explore the Gateway to
the West! IRS rules on business
travel deductions can be found at
www.irs.gov/taxtopics/tc511.html.



Exhibit hall
grand opening
and champagne
welcome

11 a.m., Wednesday, August 13,
America’s Center Exhibit Hall
Champagne welcome sponsored by
Imagery Marketing Consultants

PRO vendors will again offer

great values to those who attend
the buying show this year. Al APRO
members who place orders during
the show will go into a drawing for
cash prizes totalling $5,000. This
year, exhibitors will be taking pre-
buying show orders. If your entry
is drawn and it’s a pre-show order,
your winnings will be doubled! Up to
$10,000 may be awarded.

More than 100 exhibitors in over
200 booths in the exhibit hall will
offer show specials that you will
find only at the APRO Buying Show.
Vendors are working hard to offer
unbeatable specials for you to stock
up for your fourth quarter and save.

New for 2008! Don’t miss the “Info-
To-Go” educational sessions that
will be presented on the new APRO
exhibit hall stage. Store display ideas,
tips on furniture repair, security and
protecting your store, and the latest
trends in furniture and electronics,
and more will be featured.

Admission to the buying show and

“Info-To-Go” sessions is included in all
full registrations and “limited” regis-
trations. “Exhibit hall only” admission
is available separately for $25. Proper
business identification is required to
receive an entrance badge. Exhib-
ithall hours are 11 a.m.-7 p.m.,
Wednesday, August 13, and
9 a.m.-3 p.m., Thursday,
August 14. A complimen-
tary lunch will be served
in the exhibit hall
11 am.-1 p.m.on

both days. Co

Rent-to-own

See
updates
on exhibitors
at rtohq.
org

APRO 2008 Buying Show exhibitors

A-America
Acer America Corp.
Adobe Equipment Truck Center
Adpro Advertising
Alliance Laundry/Speed Queen
AMCOR Group USA
American Sentry Guard
ArchBrook Laguna
Ashley Furniture Industries
Baseline Licensing Group
Benefit Marketing Solutions
Berkline/BenchCraft
Botanica By LABS
Bryce Co.
C.M. Jewelry Manufacturing Co.
Central File
Coaster Co. of America
ColoxTyme
Cybertron PC
D&H Distributing
DAC Products
Dell
Dimplex North America
dPi Teleconnect LLC
DSI Systems
Easyhome Ltd.
Florida State Games
FLX Industries
Fraenkel Co./
Englander Bedding
GE Consumer & Industrial
Gidget Meaut & Associate
Guardsman, A Business Unit
of The Valspar Corporation
HD Canvas Art
High Touch
Home Line Industries
I.C.E.
Ideal Software Systems
Imagery Marketing Consultants
Innovex Home Products Corp.
JFl/Catnapper
Legaré
Let’s Print Ink/
America On Hold
LG Electronics Corp.
Mitsubishi Digital Electronics
America
Moneris Solutions Corp.
O’Rourke Sales Co.
Peg-Perego USA
PFC

PlanITROI
Promobiz.Com
Protect.A.Bed
RentDirect Nationwide
RES Accessories
RSSS
RTO Funding
RTO Insurance, A Subsidiary
of Integrated Insurance &
Risk Management
RTO Systems/
Walter Clark & Associates
RTO TV
SED International
Sears Commercial
Serta
Silko Radio/Mecca Electronics
Simmons Co.
Stealth Security Services
Steve Silver Co.
Stratford/Simmons Upholstery
Tax Refund Xpress,
dba TRX Alliance
Teletrack
TRIB Group
Twin-Star/ClassicFlame
United Furniture Industries
United Weavers of America
Vance Baldwin
Welton USA Ltd.
Whirlpool Corp.

Interested in
exhibiting?

If you are a rent-to-own
vendor and would like more

information on exhibiting
during the APRO Convention
and Buying Show, please
contact Cindy Ferguson at
cferguson@rtohq.org or call
800/204-2776, ext. 107.
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Registration and hotel accommodations

PRO members who book their room in the APRO room block at the St. Louis Renaissance Grand will receive a

substantially discounted full registration rate to the entire APRO convention, including educational sessions,
social events, meal functions and the buying show for the low price of only $295 for the first registrant from each
company. Additional registrants from that same company will get a discounted rate of $225 per person. The non-
APRO member “book-in-the-block” rate is $495 for a full registration. To receive these special prices, registrants
must book in the APRO room block at the Renaissance Grand. The hotel deadline is July 11. Call the Renaissance
Grand at 800/397-1282 to check availability, or book online at www.rtohg.org.

$75 “limited registration”
PRO is offering a special “lim-
ited registration” badge that will
allow access to the exhibit hall (with
free lunches), educational sessions
(with a free lunch) and the exhibit
hall cocktail party only; other meal
functions and social events not
included. This special price offers
rental companies a chance to bring
as many employees as they like for
the affordable rate of only $75 per
additional attendee. In order to
qualify, there must be at least one
full-paid registrant from the APRO-

08 : Rent-to-Own Connections

member company and all registrants
must have confirmed reservations

in the APRO room block at the St.
Louis Renaissance Grand. This offer
is available to APRO-member com-
panies only. Note: If employees wish
to attend the meal functions and
social events (in addition to the ex-
hibit hall cocktail party), they must
purchase a full-registration badge
or purchase tickets for individual
functions. Those with “limited reg-
istration” badges will not be admit-
ted to these events unless they have
purchased tickets for the events.

Registration in three easy steps

STEP 1: TRAVEL If you're flying to St. Louis, book your flight early to get
the best rates. High fuel prices may affect airline rates even more this
year, so don't delay! You can book through your travel agent or use your
favorite online service such as Expedia.com or Travelocity.com.

STEP 2: HOTEL RESERVATIONS AT THE RENAISSANCE GRAND & SUITES
APRO'’s discounted rate of $159 is available for August 10 through 14 at
the St. Louis Renaissance Grand. To make reservations, call 800/397-1282
or reserve your room online through the APRO Web site at www.RTOHQ
.org. For suite information and reservations, contact Shelley Martinek

at APRO, 800/204-2776, ext. 109. Important! You must book your room

in the APRO block at the Renaissance Grand in order to get discounted
convention registration rates. Your hotel confirmation number will be
required on your APRO Convention and Buying Show registration form, so
book your room first. The deadline for booking accommodations at APRO’s
discounted rate is July 11.

STEP 3: APRO CONVENTION AND BUYING SHOW REGISTRATION

APRO member rates for full registration range from $225 to $295

for those who book accommodations in the APRO room block at the
Renaissance Grand—so please book your accommodations before
registering for the event. The more who attend from one company, the
bigger the discount! The “limited registration” rate is $75; tickets to
social events are available for an additional charge. The APRO Convention
and Buying Show registration deadline is July 11.
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“Exhibit hall only” badges will
also be offered for $25 to those in
the rent-to-own industry. These
badges will not allow admittance
into any function or event other
than the APRO exhibit hall. Proper
business identification will be
required.

Why book in the APRO block?
It is important that all APRO at-
tendees book their hotel accom-
modations through the APRO room
block as APRO must guarantee a
certain number of rooms in advance
in order to procure the lowest rates
for attendees. If APRO books too
few rooms, convention attendees
may not be able to get a room at
the St. Louis Renaissance Grand or
might have to pay much higher rates
to do so. If APRO books too many
rooms, APRO is responsible for pay-
ing for unused rooms. Every effort
is made to procure the number of
rooms needed at the lowest rates
possible, but we need the help of
our attendees in order to keep con-
vention costs down and the quality
of the convention high.

Important: You must have your
confirmation number from the
Renaissance Grand to verify that
you have booked your room in the
APRO block in order to receive the
discounted full-registration rates
before you register for the conven-
tion with APRO. Be sure to list
the names of all people staying in
a room when registering with the
hotel so that they will receive the
proper discounted convention regis-
tration rate.



Register online at www.RTOHQ.org

APRO 2008 Convention and Buying Show Attendee Registration

(APRO BUYING SHOW EXHIBITORS SHOULD NOT USE THIS FORM)

Last name First name (for badge)

Company name

Company mailing address

City State Zip code

Business phone ( ) Fax ( ) E-mail

Special needs?

| Is your company a member of APRO? [J Yes [ No Is this the first APRO convention you will have attended? [] Yes [J No

Attendee type: [] Rental dealer [ Non-exhibiting vendor [J Other

Job title: [J Owner [ Executive officer [ District manager [0 Store manager [0 Account manager O Other

What is the size of your company? [0 1to2stores [ 3to12stores [J 13to25stores [J 26to 100 stores [ 101 or more stores

Spouse/guest last name First name (for badge)

! Child (12 and under) last name First name (for badge)

APRO 2008 Convention and Buying Show registration prices—please check all that apply:

St. Louis Renaissance Grand confirmation number (mandatory to receive discounted registration rates; confirmation number will be verified)

With valid Without valid
Registration options and prices (APRO’s General Session and Business Meeting is open to all attendees.) hotel confirmation hotel confirmation
[ First APRO member full registration. Price includes all functions except the golf tournament and the spouse/guest tour. ~ $295 $495
I [ Additional APRO member full registrations, per person (from the same APRO member company) $225 $495
Price includes all functions except the golf tournament and the spouse/guest tour.
[ Non-APRO member full registration. Price includes all functions except the golf tournament and the spouse/guest tour. $595 $695
[ Spouse/guest (non-industry). Price includes all functions except the educational sessions and the golf tournament. $195 $495
The spouse/guest tour is included with full spouse/guest registration, but you must be pre-registered to attend the
: tour. Please indicate if you wish to participate in the spouse/guest tour: [ Will attend Will not attend
i [ Limited registration. Price includes educational sessions (with lunch), exhibit hall admittance (with lunches) and the $75 $75

exhibit hall cocktail reception. Price does not include the golf tournament, spouse/guest tour, gala cocktail party or awards
banquet. Must have at least one full registration from same APRO member company to qualify. For APRO members only.

[ Exhibit hall only. Price includes exhibit hall admittance (with lunches) and the exhibit hall cocktail reception. $25 $25
Price does not include the golf tournament, spouse/guest tour, gala cocktail party, awards banquet or educational sessions.

A la carte pricing (APRO member and non-member):

[ Child (12 and under only): $75 [ Spouse/guest tour, Wednesday, August 13—this tour is included with the
[ Gala Cocktail Party at St. Louis’ City Museum, Tuesday, August 12: $95 full spouse/guest registration or may be purchased ala carte): $40

[ Awards Banquet, Wednesday, August 13: $125

[] 2008 Joe Eason/Tom Kitchens Golf Tournament registration:

Registration fee is $115 per player; $25 of every registration goes to the APRO Education Scholarship Foundation. Registration deadline is July 11. Space is
limited and assigned on a first-come, first-served basis. Space in the tournament cannot be reserved until payment is received by APRO.

Handicap Shirtsize: [1s OOM OrL O xi O xXL

Convention attendee affiliation: [] Rental dealer [ Vendor [J Guest/spouse

Requested team (list three names below; make sure that every team member completes the same portion of his/her form, indicating the same participants):

Rental clubs will be the responsibility of the golfer and will be paid directly to the golf course on the day of the tournament.
Please indicate if you would like to reserve clubs at $20 per set: [] Rental clubs: [ Right-handed [ Left-handed

Payment information:

Add all fees due and enter total here $ | 0 Check enclosed (made payable to APRO) | [J American Express [ MasterCard [ Visa
Credit card number Expiration date
: Signature Name as it appears on card

Pre-registration deadline is July 11. Registration will be available on-site.
A cancellation fee of $45 will be charged for any cancellation made after July 11.
Mail or fax this form, with payment, to: APRO, 1504 Robin Hood Trail, Austin, TX 78703; fax 512.794.0097 Am

This form may be photocopied. You may also register online at www.RTOHQ.org
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Thanks!

APRO would like to thank the following
companies for their generous sponsorships
at the 2008 Convention and Buying Show, CQnQnS Convention and
C'“.'“‘ctl.“‘ Buying Show
APRO

August 11-14 in St. Louis
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